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About this report

The LG Display Sustainability Report 2019-2020 is the 9
edition of LG Display's Sustainability Report. Through this
report, we intend to share with our stakeholders the activities
and achievements of LG Display that were accomplished while
reaching the sustainable management goals for the past year.
In order to share such information, this report is comprised of
our selection of core sustainable values. \We promise to maintain
active communication with our stakeholders through the
continued publication of our sustainability report.

Scope & Period

This report covers our business operations in our domestic
business sites(Seoul, Magok LG Science Park, Paju, Gumi) and
overseas sites(Nanjing, Guangzhou_GZ, Yantai, CA, Vietnam, CO) as
well as over 75% of our management activities. \We also included
our major achievements in sustainable management from January
1 to December 31, 2019. Quantitative data from the past 3 years
is included in this report to offer insight into our performance,
while a partial report on our qualitative performance in the first
half of 2020 is also provided.

Principles & Assurance

This report has been prepared in accordance with the reporting
principles of the Global Reporting Initiative(GRI) Standards, which
are the international guidelines for sustainability reports. Additionally,
this report partially applies the consolidated reporting framework
of the International Integrated Reporting Council(lIRC), following
the core conformance method of the guidelines. \We also had this
report externally audited by a third party to validate the accuracy and
reliability of its content. The results of this audit can be found in the
Third-Party Assurance Statement(pg. 94-95).

For More Information

This report is available to view and download in Korean, English, and
Chinese on the website of LG Display(www.gdisplay.com). For more
information about this report, please contact us using the contact
information provided below.

LG Display Contact Information

Address LG Twin Towers(East Tower), 11F, 128, Yeoui-daero,
Yeongdeungpo-gu, Seoul(07336)

Tel 02)3777-0971

Email csr@lgdisplay.com

Cover Design Concept

The technological goal of LG Display’s OLED products is to provide a “natural
reality,” or a visual experience that is the closest to nature. Through the
cover of this report, we have expressed OLED technology which displays
natural colors.
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CEO MESSAGE

CEO
Message

“We will provide our customers with the best
solutions and achieve sustainable growth.”’

Dear stakeholders, customers, partner companies, and employees,

Thank you for all the care, appreciation, and heartfelt advice that you have given to LG Display.
In response to the fast-changing market and competitive environment, LG Display is doing its utmost to realize
differentiated competencies through world-leading technologies and talent.

In this sustainability report, we present the achievements of our efforts to pursue sustainable growth firmly
grounded in the faith of our stakeholders amidst uncertainties in our business environment. We allotted a special
page on the achievements of the technological innovation and product development of OLED projects to share our
flagship business for the next generation and prove our endeavors towards sustainable management.

LG Display Sustainability Report 2019-2020

We will create differentiated customer value through world-class technologies.

LG Display is concentrating on high value-added LCD projects, as well as on the development of OLED as our flagship
business of the next generation.

As for large OLED products, we have launched those with never before seen features and designs. \We successfully
developed the world's first “Wallpaper,” Cinematic Sound OLED, Transparent OLED, as well as Rollable OLED. Our
65-inch Rollable OLED was especially recognized for its innovative technology, receiving the Presidential Award, the
highest award at the Korea Technology Awards. Thanks to the operation of our new plant in Guangzhou, we have
secured stable production, a fundamental factor for OLED displays, and aim to make OLED a new trend of the future.
We are also strengthening the business fundamentals of small- and medium-sized OLEDs by expanding supplies
from smartphone to automotive displays.

We will grow together with society by fulfilling our responsibilities as a global company.

With “creating customer-centered values” and “management based on human respect” as our basic business

principles, we constantly strive to create not only economic values, but also social and environmental values.

With our endeavors to meet global standards for safety, health, energy, and environmental management as a global
company, we were the only Korean company that was recognized last year as an outstanding company in both the
“Response to Climate Change” and “Water Management” sections for the Carbon Disclosure Project assessment.

It is also important that our partner companies, local communities, and employees are alongside us. \We operate
various mutual development programs based on win-win cooperation with partner companies, which led to our
nomination as the “Best Win-win Company” for five consecutive years. Moreover, we engage in global corporate social
responsibility activities through close exchange programs with local communities and create a corporate culture in
which employees can actively utilize their capabilities and openly communicate with necessary organizations.

We will aim towards becoming the “Best Display Solution Company.’

Becoming the “Best Display Solution Company” has become our new goal after specifying our vision of “You Dream,
We Display” and elaborating our other visions. That is, as the best solution provider, we will maintain the highest
standards for our products, technologies, services, processes, systems, human resources, and all other factors to
satisfy the needs of our customers.

LG Display must attain the highest standards to provide our customers with the best solutions and trust that profit
and market share will naturally follow. Moreover, we will go beyond products and hardware to approach the whole

ecosystem from a business model perspective.

We will give our all to overcome the difficult business environment by responding quickly and flexibly to the changing

business environment and achieve sustainable growth based on core competitiveness.

June 2020, 7 i og
LG Display CEO

Thank you.
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Company Profile

Having begun with the development of TFT-LCD panels in 1987, LG Display is a global display company that
manufactures and sells innovative displays and related products through distinct technologies such as OLED
and IPS. We are constantly developing new innovative technologies, including Cinematic Sound OLED, 8K
OLED, and Flexible OLED in various display products such as televisions, IT products, mobiles, automobiles,
and other commercial display products. LG Display will provide customers with greater value by leading the

global display market based on advanced technologies and stable production capability.

LG Twin Towers, 128, Yeoui-daero,
Address
Yeongdeungpo-gu, Seoul
Major
Business Field

President Jeong Ho-young

Research, development, manufacturing,
and sales of display panels and related products Debt KRW 23.086 trillion

(As of the end of December 2019)

Date of

Establishment February 1985

Employees 60,429 people

KRW 35,574 trillion

Capital KRW 12.488 trillion

Company History

1985 \ Growing Along with the
1999 /' Economic Development o
Korea

© 1999 Launched LG Philips LCD Co, Ltd
5 (joint venture created with
Philips Electronics)

O 1997 Began mass production at
‘ LCD Plant 2(P2) in Gumi, Korea

b 1995 Began mass production of
‘ TFT-LCD at P1 in Gumi, Korea

O 1990 Established Anyang R&D Center

© 1987 Began TFT-LCD R&D at
‘ Goldstar R&D Center

6 1985 Established Goldstar
Software Co,, Ltd

S —

2000 \ Going Beyond Korea
2010/ into the World

O 2010 Began world’s first mass production
‘ of FPR 3D LCD panels

b 2008 Changed company name to
i LG Display Co, Ltd.

O 2007 Began mass production at
} Module Assembly Plant(G1) in
Guangzhou, China

Q 2006 Established Paju Display Cluster

Developed world's first
100-inch Full HD LCD panel

0 2004 Became first Korean company listed on
i both Korean and US stock exchange

O 2003 Module assembly plant in Nanjing,
‘ China began mass production

6 2000 Developed the world's first
20.1-inch LCD panel for TVs

Began mass production at
LCD Plant 3(P3) in Gumi, Korea

2011 \ OLED,

2019/ the World-Leading Technology

O 2019 Completed construction of
‘ OLED panel plant in Guangzhou, China
Developed world's first 65-inch 8K OLED and
65-inch UHD Crystal Motion OLED panels

O 2018 Developed World's First 88-inch
‘ 8K OLED Display & World's
First 65-inch UHD Rollable OLED Display

6 2017 Began mass production at Module Assembly
i Plant(H1) in Hai Phong, Vietnam
Developed world’s first 77-inch transparent
flexible display

6 2014 Staged opening ceremony for the 8.5th
| Gen. LCD panel plant in Guangzhou, China

O 2013 Began world's first mass production of
i 6-inch Flexible OLED for smartphones

0 2011 Developed the world’s first
55-inch OLED TV panel

Vision

LG Display conducts all management activities based on our vision, “You Dream, \We Display” Aiming to
become the best display solution company, we look after our customers' needs and offer solutions, providing
not only display-related parts, but also new products and services to create the future of our customers'
dreams. LG Display will continue to promptly respond to environmental changes by prioritizing customer
value, and meticulously prepare for and act on producing the best results for leading the display industry.

LG Display
Brings your dreams to life

Vision You Dream, We Display
Goal The Best Display Solution Company
Behaviors Customer First

Insight Driven
Agility

Thoroughness

Open Collaboration

ol / =

& zﬁ§§5

N’
Customer First Agility Thoroughness Open Collaboration
Customer value is  Based on the expertise,  Quickly capture Prepare carefully Collaborate without

the highest priority see through the changes and and execute internal and
in all decisions and ~ phenomena, changes implement thoroughly to external boundaries

tasks. in circumstances, and  countermeasures in achieve the best to achieve larger
the essence of work a timely manner. results. goals.

and grasp exactly
what they mean to the
company to establish
strategic alternatives.
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Company Profile

LG OLED, the Future of Displays

OLEDx Transparent
°~
OLEDxSmart Watch ,
° OLED-Foldable
o ,
G o v,
OLEDSmartPhone
- OLEDxCinematic Sound OLED-Rollable
1. Accurate 2. Comfortable 3. Eco-friendly
with with with
Perfect Black Flicker Free Less Hazardous
Accurate Color Low Bluelight Substances
Wide Viewing Angle

Differentiated technologies adding values to life

(L N
I
Intuitive touch Clear picture quality from Greater luminosity
with any angle with with
in-TOUCH IPS Nano Color HDR

LG Display Sustainability Report 2019-2020 11

Innovations that change lifestyles

Cinematic Sound
Wallpaper
Rollable

Displays that are more than a simple screen Bendable

Mobility
Transparent

Displays with values in use and design Auto Display Displays changing the value of space Flexible

- Foldable Notebook
IT/Industrial Medical Display Mobile Phone

Displays transformed ahead of changes in customers’ needs Monitor Smart displays of the smart generation Cylinder OLED

et

e
}Wﬂiﬁaﬂ




'I 2 You Dream, We Display

The world’s first rollable OLED display
presenting the infinite expandability of OLED

Self-illuminated, Rollable display made possible with
OLED's backlight-free technology

ROLLABLE

Rollable OLED is made possible by our industry-leading OLED technology,
which is characterized by a thin sheet of glass and polarizers that protect the
organic layers from humidity.

The Rollable OLED panel takes advantage of the backlight-free feature of
OLED by keeping the display thin and flexible. This means that while Rollable OLED
maintains its high definition display, it can also be rolled up out of sight into a housing case.
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ld's First 65’ Rollable OLED) blspt/yxv*"'

@LG Display
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Presenting Rolling OLED:
the All-round Player in Display

ROLLING

Rollable OLED is a smart display that can be fully extended, tucked away,

or transformed into an optimized aspect ratio by hiding the
unneeded portion just the way you need it.

—

Its versatile nature allows the screen to be tucked away
when not in use and rolled back up to
tailor to your needs.

Musacian & Album

Redefining Space:
Maximizing the Use of Space

TVs no longer have to be mounted to the wall or consume a chunk of

Departures

your time with an installation process. With Rollable OLED, you will be

Tume  Owstination

= e ' o — liberated from the burdens and the limitations of the wall Step out

T — e of your comfort zone and feel free to curate your space in all ways
e imaginable. You'll soon realize that Rollable OLED can enrich and blend
e == = with your surroundings, regardless of where it is.
e

—= e With Rollable OLED, you can expand or separate spaces, and go

1203 London
L — ! Pyt beyond spatial limitations and easily install the device in areas where
125 muanos Aves o - people come for different purposes.

12:26  Oussetdor!
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The world’s best Rollable OLED

Renowned and recognized by the world

LG Display Sustainability Report 2019-2020
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The World-Renowned Rollable OLED

m
| 5RO

Impressed the
World Again at
“CES 2020"

with Technological
Innovation

INNOVATION

LG Display’'s Roll-down OLED TV can be
mounted on ceilings or on window frames,
which allows for creative use of space and
breaking away from conventional furniture
l[ayouts, creating a new type of lifestyle.

*CES: Consumer Electronics Show

'™~ i = 088 |

Eye-catching at
“SID 2019”

with Outstanding
Technologies

TECHNOLOGY

LG Display proposed a new future by
promoting our authentic technologies through
the “65-inch UHD Rollable OLED TV” that we
installed in the SID 2019 LG Display booth.

*SID: Society for Information Display

I N

o L E D Rollable

Rollable OLED, the Technological Innovation of Korea

Receiving the
“Presidential Award”
at the 2019 Korea

Industrial Tech Awards

LG Display was recognized for making
innovations through the Rollable OLED
technology that it independently developed
throughout the years and for its efforts in
promoting the display technology of Korea to

the world.

RO e
rea leand Siartup 5

KOREA ~FINLAND jovt

ummh 2019

..................

o JuncTION
ner

%Source: Yonhap News Agency

@7 L —— s

The Appearance of

LG Rollable TV

During the President'’s
State Visit, Leading the
World's Best Technology

In June 2019, President Moon Jae-in proposed
the topic for a hackathon for college students
using LG Rollable OLED TV in Finland,
spreading the innovative technology of Korea.
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Global Network
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Sustainable Value Creation Process

Management Financial

Z Growth
Foundatlon for the « Sales of KRW 23.4756 trillion
SUStainability of « Gross profit of KRW 1.8683 trillion

- |..|||||,.|I|||I|||| . 8% GPM
il I

Qe

&

LG Display

__EE-@ Strengthened
: L 8 Ethical Standards

+ Pledging to ethical management by all employees

4

« Participation of 86% of employees to ethical
management training

=" Enhance

[ TIN Talents

+1.04 million hours of training for cultivating
core talents

==y Joyful Workplace
Creation - |

+ Winning of the best family-friendly - |
management award for 5 consecutive years -

R&D Innovation
for a Differentiated
Customer

-8 Eco Friendly —
L® A Product

+ Recycling rate of 92.2% for 65-inch displays

Ui Challenge & —-. S 7
& Innovation T

« Increase of KRW 19.2 billion in R&D investments due
to strengthened R&D activities for new products and
technologies of large OLED and P-OLED*
+ Development of differentiated products by fulfilling TDR** of 27 tasks
- World's first extra-large in-TOUCH products (50-inch UHD)
- World's first WOLED transparent products (55-inch FHD)
- World's first OLED 8K products (88-inch 8K)

*P-OLED(Plastic OLED): Panel with high degree of design freedom by using plastic substrates
**TDR(Tear Down Redesign): A temporary innovative organization composed of experts of
different fields for accomplishing a specific task

LG Display Sustainability Report 2019-2020 1 9

- , Lead Health &
Production and Sales v/ [

: i « Improvement of safety levels of business sites through completion of
that FU“:I“ Economlc, safety courses by 5,830 safety practitioners

Environmental, and
Social Responsibjl

+ Recognition of “Paju Safety School” as a legal safety experience center
(Korea Occupational Safety and Health Agency)

=8 Green
L™ d Factory

+ 192% rate of reuse of business site water by strengthening
water resource management

+ Acquisition of Leadership A (highest grade) for both
“Response to Climate Change” and “Water Management” at
2018 CDP Korea

k8l Drive
@ Open-collaboration

+ Financial support of KRW 100 billion for Win-Win
Growth Funds

+ Acquisition of the highest grade of the Win-Win Index for
5 consecutive years

Customer JJ + Medical support for 131 partner companies
1

Satisfaction

« Systematic customer management through J
customer satisfaction survey

» Spread of the superiority of OLED by operating the
OLED information channel "OLED SPACE"

LG Display
Contributing to

E" [ Create Synergy GlObal SOCIety
LA with the Community

« Hiring of 302 people with disabilities through
Nanumnuri project

» Strengthening of safety for night pedestrians in

Paju and Gumi by installing crime prevention facilities
(LED smart streetlights, solar location lightings, etc.)

1 B =" Education for
(" AW R Children and Youth

+ Reduction of digital divide for 408 children by offering
support in the form of PCs for creating an environment for
IT education at childcare facility

« Cultivation of the talents of 16 students (accumulated 54) in
the arts and sports fields by supporting scholarships through
the Hope Wing Club
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Corporate Governance

Financial and Risk Management

Jeong-Do Management/Information Secu"r-iAf:y'
Sustainable Management System

Materiality Assessment
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Sustainable Commitment

Corporate Governance

Corporate
Governance
Structural System

Qualifications of Independence for
External Directors

1. A candidate must not have been
hired as a CEO or for other executive
positions of LG Display over the past
five years.

2. A director or his/her family member
must not have received more than
USD 60,000 for any purpose from
LG Display, its parent company, or
any subsidiaries over the past three
years.

3. A director or his/her family member
must not have been positioned as
an executive of LG Display, its parent
company, or any subsidiaries over the
past three years.

4. A director must not be positioned as
LG Display’s advisor or consultant,
and must not hold any alliance with
LG Display.

For the enhancement of the rights and interests of LG Display's stakeholders, efficient decision-making
considering sustainable development is essential. For this reason, our company formed the Board of
Directors(BOD), the highest governing authority, with three Subcommittees of Board of Directors
under it for efficient BOD activities.

Composition of the Board of Directors

The Board of Directors, which is in charge of decision-making and supervising management, is composed of
two executive directors, one non-executive director, and four external directors. The current Board Chairman
and CEO are different individuals, and the majority of the board members(57%) are composed of the
external directors, to assure independence of the board. Amongst the Subcommittees of Board of Directors,
the Audit Committee and the Outside Director Nomination Committee under the board also have a majority
of external directors as members. For faithful performance of duties as external directors, we limit the
number of additional positions apart from our company to one position only,

*Article 542-8 of the Commercial Act, Article 34 of the Enforcement Decree of the Commercial Act

Current Board of Directors

Category Name Title Term

JeongHo-young  CEO and President, LG Display March 20, 2020

Executive Directors
Seo Dong-hui CFO and Senior Vice President, LG Display March 15,2019

Non-Executive Director Kwon Yeong-su CEO and Vice Chairman, LG, and Board Chairman March 15,2019

Chairman of the Audit Committee and CEO and

Vice Chairman, Sindoh Co, Ltd.

Han Geun-tae Member of th_e Audit Committee and CEO of March 11, 2016
Hans Consulting

Professor of Electrical and Computer Engineering,

Seoul National University

Member of the Audit Committee and Professor of

Economics and Public Policy, KAIST

Hwang Seong-sik January 15,2015

Outside Directors

Lee Byeong-ho March 15,2018

Lee Chang-yang March 15,2019

%As of March 2020, term: 3 years

Subcommittees of Board of Directors

Among our three committees under the Board of Directors(BOD), the Audit Committee and the Outside
Director Nomination Committee were formed to comply with legal obligations, and the Management
Committee was formed to improve our corporate governance through efficient decision-making
and self-driven management activities. All decisions made by the Audit Committee and the Outside
Director Nomination Committee are reported to each of their directors immediately, and those from the
Management Committee are reported within one week, then finally raised to the BOD every first and second
half of the year.

Roles of the Subcommittees of Board of Directors

; ; Outside Director ;
Audit Committee Nomination Committee Management Committee

+ Audit of the company's accounting « Recommendation of outside « Resolution on the issue of bonds
and key business operations directors + Resolution on the installation,

« Approval for appointment of an « Verification of candidates for transfer, and closure of certain
external auditor outside directors overseas subsidiaries, branches,

+ Assessing the operation status of plants, offices, etc.

internal accounting management
system and checking the operation
status of internal monitoring system

LG Display Sustainability Report 2019-2020 23

BOD Operations

BOD Performances (Unit: Session, Case, %)

Category 2017 2018 2019
Number of BOD
meetings 9 8 9

Number of ltems on the
Board Meeting Agenda 463640

Attendance rate of
outside directors 94 97 %0

2019 Governance Evaluation Rating

Governance

,—Integrated—l [ Structure |
=
,—Environment—l — Society ]

(e e

s%Evaluation by Korea Corporate Governance Service

BOD Activities

The Board of Directors (BOD) makes decisions on major issues and supervises the performance of duties
of the directors and executives according to legal and internal regulations. The company's executives,
including the CEO, report on the major matters of management to the BOD, such as business performance,
perspective, and tasks to be completed, at least once* every quarter. A Board Meeting is held whenever
the board's decision needs it. The board also supervises the executives’ performance by screening the
appropriateness of transactions by assessing the fairness of the terms of transactions and comparing
alternatives. All board members are required to attend unless they have a valid reason not to. In 2019,
88.8% of internal directors and 91.6% of external directors attended the Board Meetings.

*Article 30 of Articles of Incorporation and Article 6 of the Regulations of the Board of Directors

Responsibilities of the BOD

LG Display formed the majority of the Board of Directors with external directors to secure independence
for the proper function of overseeing the board executives. \We transparently operate the Board Meetings
through in-depth discussions on matters from diverse approaches by professionals of various fields.

For securing diversity in our board, we do not limit gender, race, nationality, or cultural background when
appointing new members. Also, to secure management professionalism, we appoint non-executive
directors with related experience and external directors with diverse backgrounds, such as finance,
accounting, leadership, business management, and various industries.

Moreover, to strengthen the professionalism and management responsibilities of external directors,
we host annual workshops for discussions and Q&A sessions on the major business status, industrial
technologies and LG Display's production process, the direction of investment, changes in roles according
to amendments to regulations, and feedback from investors. We also conduct tours at our domestic and
overseas business sites to enhance understanding of the display industry, technologies, production, and
the overall business.

Performance Evaluation and Remuneration of the BOD

The official evaluation for the activities of external directors is based on the participation rate and
professionalism of their three-year term, and then their reappointment is considered by the External
Director Candidate Recommendation Committee. Meanwhile, for the Audit Committee, we conduct self-
evaluations on their roles and activities to strengthen the professionalism and vigilance of executives.

To maintain fairness and independence, there are no commissions or fees depending on the performance
evaluation of external directors. External directors receive the same fixed wage as approved in the General
Meeting. All the wages of directors, including the CEO, are disclosed in the annual report, and the CEO's
wage in 2019 was 22.7 times the average yearly wage of employees.
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Financial and Risk Management

Assurance of
Shareholder

Rights

Composition of Shareholders

LG Display issued a total of 357,815,700 common stocks as of the end of 2019, and implements the
one share, one vote system*. The CEO holds stocks that are worth 1.02** times the yearly wage, and
other executives hold those worth 0.23 times their yearly wages. Founding shareholders hold 5.58% of
shares in total

*One share, one vote system: One voting right per common stock
**Data on Vice President Han Sang-beom as of the end of 2019; President Jeong Ho-young is the current CEO as of the publication of this report

Composition of Major Shareholders (Unit: %)
Category Holding Shares Percentage
LG Electronics 135,625,000 379
National Pension Service 28,115,952 79
CITI Bank [ADR DEPT] 9,772,960 2.7
Vanguard Group Inc. 4,229,131 1.2
Blackrock 3,819,358 1.1
Total 181,562,401 50.8

XTop five shareholders, No governmental agency holds more than 5% of voting rights

Disclosure of Information for Shareholders and Investors

To protect the rights of shareholders, LG Display willingly discloses information related to the company
and shareholder activities. We post the date, venue, agendas, and other general information related to
our regular and irregular general meeting of shareholders on our official website and DART(Data Analysis,
Retrieval, and Transfer), the electronic disclosure system of the Financial Supervisory Service.

Other information on business management, composition and status of shareholders, and financial
matters can be accessed from our Korean and English websites and other electronic disclosure systems,
such as DART* and KIND**. We also conduct quarterly performance briefings through a conference call
that features a webcasting service for the convenience of our shareholders and investors. Also, as we
are listed on both the Korean and the US. stock exchanges, we provide information to the US. Securities
Exchange Commission with our annual report, periodic reports, 20-F Form, as well as special disclosures
on business management and conflict minerals.

*DART: dart.fss.orkr **KIND: kind.krx.co.kr

Activating Communication with Shareholders and Investors

LG Display engages in various investor relations(IR) activities to enhance communications with
shareholders and investors. Our website features various IR materials for our shareholders’ and investors’
reference. For minority shareholders, we conduct conferences and a Q&A session twice a year to address
questions that we received in advance. Also, for domestic and overseas institutional investors, banks, and
other stakeholders, we open non-deal roadshows(NDR), and participate in local and overseas conferences,
corporate tour meetings, and 1:1 and group presentations. In 2019, we conducted about 480 IR meetings
and we usually conduct about 500 IR meetings each year.

Financial
Stability

2019 Product Sales and Rate
(Unit: KRW 1 million)
W TV/Commercial

B IT (Monitor, Tablet, Notebook)
W Mobile/Automotive

9,062,774 7,998,137
38.6% 34.1%
6,414,656

27.3%

A sound financial structure is critical for a company’s sustainable growth and management activities. LG
Display strives to secure a stable profit source and create consistent benefits by quickly transforming
to an OLED business structure.

Sales

The display market reacts sensitively to business fluctuations. The panel business' increasing investment in
facilities and changing capacity utilization rates create a repeated imbalance between supply and demand.
More specifically, in 2019, the intensified competition due to increased production in China caused
plunges in panel prices, and LG Display’s suspension of LCD production due to weakened competitiveness
plunged our sales to KRW 23.4756 trillion, or a 3.5% drop compared to the previous year. Our overseas
sales marked KRW 22.2110 trillion, taking up 94.6% of total sales, and domestic sales added up to KRW
1.2646 trillion, or 5.4% of total sales.

LG Display will continue to expand our OLED projects as well as televisions, T, and mobile markets,
and proactively develop new markets, such as commercial and automotive, to create stable financial
performances.

Sales
M Domestic M Overseas M Total K-IFRS(connection criteria)
(Unit KRW 100 Million)

277,902

257,940 243,366 234,756

2017 2018 2019

Business Performance by Project

After the suspension of domestic production of large LCDs for televisions, LCD television sales dropped by
nearly 30% compared to those of 2018. Meanwhile, in the case of OLED production, sales increased by
over 10% compared to those of the previous year due to increased productivity, differentiated products,
and the securing of more customers. This data shows that the OLED television sales rate to total
television sales increased by 10%, marking 34% of total television sales.

IT projects are generating a significant amount of profit within our business portfolio and are expected to
increase in their proportion of sales in 2020.

For our mobile business, we secured the technology for mass production of P-OLED* for smartphones.
The costs that occurred for acquiring the technology and the drop in demand for high-end smartphones
resulted in a drop in the yearly profit, but our sales for automotive displays increased by 16% compared
to the previous year We were the first to produce P-OLED products for automobiles. \We are expanding
our business by mass producing the world's first automotive P-OLED products, which is foreseen to have
great potential for growth opportunities.

*P-OLED(Plastic OLED): Panel with high degree of design freedom by using plastic substrates
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Tax Policies

« LG Display complies with the local tax
laws and regulations of the host country.

« LG Display prohibits income transfer that
abuses the difference in taxation among
nations, does not avoid taxation nor
utilize tax havens, and complies with tax
obligations.

« LG Display screens the appropriateness
of transactions with related parties, such
as evaluating fairess and comparing
alternatives.

« In order to prevent risks related to
international taxation, we trade at the
normal price in the operation of transfer
prices with concerned overseas parties.

LG Display thoroughly manages compliance with tax regulations, as well as tax risks, such as tax
evasion and sales transfer. \We monitor the precise taxation according to local laws, and proactively
respond to related risks.

Tax-Related Policies

LG Display observes the same standard for tax payment processes for both domestic and overseas
business sites, and we fulfill our duties as a taxpayer under local tax laws. In addition, when it comes to
applying transfer prices*, we follow the normal price principle.

*Transfer price: A price applied for the transfer of raw materials, products, or services among enterprises under common ownership or control

Tax Risk Management

\We try to respond proactively to the different tax policies of different tax authorities. In order to achieve
this, LG Display established a tax management process. All information related to taxation is regularly
reported to the Audit Committee and the management executives according to the type of tax and
the level of importance, and we operate a special organization dedicated to tax returns and payment
to thoroughly comply with related regulations. For important tax returns, we take additional steps in
receiving clearance from our internal and external accounting firms, and for matters that convey tax-
related uncertainties or major risks, we consult a professional in order to take actions appropriately.

Tax Credit for Research and Human Resources Development Costs

Korea’s tax credit system functions to boost investments in local corporations and R&D. Thus, the costs
for research and human resources development are subject to tax credit. Tax credits are usually applied
within a range of taxable income, and the extent to which tax credit is subjected is determined by the
amount of future taxable income. LG Display invests in large facilities and constantly conducts research
and development. LG Display invests in large-scale facilities and constantly engages in research and
development.

Disclosure of Corporate Tax Information

LG Display publicizes annual reports and consolidated audit reports on DART, the electronic disclosure
system of the Financial Supervisory Service, and transparently discloses the details of corporate tax. We
also regularly submit our annual reports and 20-F Form to the US. Securities Exchange Commission,
disclosing information on the effective tax rate and other tax related obligations.

Current Status of Corporate Tax (Unit: KRW 1 million, %)

Category 2018 2019

Corporate Tax 88,077 (472,164)

Effective Tax Rate - -

Paid Tax Rate - R

3Nominal tax amount and paid tax amount are the same and limited to corporate tax. Effective and paid tax rates of 2018 and 2019 are not
computable due to profit and loss

Integrated Company Risk Management System

RlSk Management LG Dlspléy proa.ctwely manages risks by dgtectmg the internal énd exter.nal risk factors and respolndlmg
to them immediately. We analyze the risks in relation to the business environment, such as uncertainties,

opportunity loss, casualties, and suspension of work, and we rate the criticality according to the possibility
of realization and impact while establishing a prevention and management system at the same time.

Risk Management Process

« Improve response through
preventive actions, simulation,
and training

« Identification and prioritizing
: of risk factors
Prevention | Identification
: of Risk
Factors

Recovery Response

« Provide a list of prompt
response measures

« Establish site-centered
response plans

« Establish recovery strategies
in a timely manner

+ Minimize the impact of risk to
maintain business operation

Critical Risk Analysis and Response

LG Display fully understands emerging risks by identifying the seven main areas of response and fifteen
critical risks. We developed a management manual for proper response to different emergency situations.

7 Areas of Response and 15 Critical Risks

Areas of Response Critical Risks

Interruption in Production « Interruption in utility supply (electricity)  « Interruption in logistics

Information Security « Leakage of national core technologies + Leakage of trade secrets - Leakage of customer personal information
Failure of the information System + Shut down of information system + Hacking/virus

Environment/Health + Gas/chemical leakage in factory + Environmental pollution

Industrial Disasters with Casualties - Massive accidents with casualties + Industrial disaster - Contagious disease

Damage to Production Facilities « Fire/explosion

Conflict between Stakeholders » Internal conflict (strike, sabotage, walkout) « External conflict (mass claims)

Emerging Risks

Risks Business Impact Response

« Constant monitoring of domestic environmental laws and regulations

« Fines, surcharges, penalties, or business
suspension due to violation of regulations

Risks of Environmental - - ;
- Increase in costs for investment in

« Improvement of efficiency in existing facilities and development of
eco-production technology
« Hiring of professionals for lawful and appropriate activities for

Regulations facilities in response to environmental preventing environmental pollution
regulations « Appropriate treatment of wastewater and water reuse through
cooperation with specialized agencies
+ Establishment and operation of an integrated safety management
« Legal measures, such as penalties and system for the prevention of workplace accidents
Risks of Safety business suspension, for workplace « Acquisition of international certifications related to safety and
Management accidents including casualties and severe health (OHSAS 18001, KOSHA 18001)

disasters

» Operation of a control room for immediate communication in case of
an emergency
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Jeong-Do Management/Information Security

Jeong-Do
Management
System

LG Code of Ethics

Chapter 1. Responsibilities and
Obligations to Customers

Chapter 2. Fair Competition

Chapter 3. Fair Trade

Chapter 4. Basic Employee Ethics

Chapter 5. Obligations to Employees

Chapter 6. Responsibility to Countries

and Societies

LG Way
Vision
Truthfulness To vvo_rk t_ransparently according to

— our principles and standards

chgg‘uft Jeong-Do Fair T To provide opportunities fairly, and

LIRS air freatment treat partners fairly in all trades

" . Creating Respecting Fair Competition To develop the capacity to

S':;%ﬁ;lzn Values for Human NIl | compete fairly and win

Customers Dignity

Behavior Pattern of LG Way

Jeong-Do Management is our own code of conduct known as the LG Way through which we promote fair
competition and sustainable growth. The LG Way involves not only ethical practice, but also a high level of
competency that leads to strong performance. The true spirit of Jeong-Do Management is to enhance our
competitive advantages while maintaining the honor and pride of LG.

LG Code of Ethics

“LG employees act and comply with the code of ethics.”

LG established a code of ethics that is the basis for correct behavior and value judgement which all
employees must follow in order to practice Jeong-Do Management. LG shares its code of ethics with all
employees and stakeholders. LG Code of Ethics can be classified under the two categories of declarative and
behavioral which provide specific principles of action.

Jeong-Do Management Organization

For the practice of Jeong-Do Management, LG Display established a Jeong-Do Management governance
structure. The Office of Ethics investigates corruption or wrongful actions that were reported or
acknowledged, and conducts training and promotional activities of Jeong-Do Management. The Management
Diagnosis Teams 1 and 2 carry out business process diagnosis and management consulting while the
Internal Accounting Diagnosis Team supports the Audit Committee to enhance transparency in management
and check financial risks in advance. Thus, the teams are contributing to risk management and enhancing
the competitiveness of the company. In addition, the company operates a separate China Diagnosis Team
and conducts investigations into corruption and illegal activities in China, reviews work processes, conducts
customized training sessions, and raises awareness of the culture of Jeong-Do Management to employees
in the Chinese subsidiaries.

Jeong-Do Management
Governance Structure

Head of Auditing &
Management
Consulting Division

Internal
Accounting
Audit Team

Management Management
Analysis Team 1 Analysis Team 2

China Analysis

Team
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Internalizing
Jeong-Do
Management

Number of Jeong-Do Management
Training Hours

(Unit: Hours)
18913
16,047
7,865
2017 2018 2019

Number of Jeong-Do Management

Trainees (Unit: Person)

23,598
16,799
5,287
2017 2018 2019

*Number of training hours and trainees increased in
2017 and 2019 due to conduct of online e-Learning
programs

Practices Subject to Reporting

1. Receipt of reward from interested
parties

2. Share in the unjust profits of partner
companies

3. Lack of clarity in selecting partner
companies

4. lllegal and unfair use of corporate
assets

5. Manipulation of documents/
numerical figures and false reporting

6. Other violations of the code of ethics

Education on Jeong-Do Management

For our employees’ education and internalization of knowledge on Jeong-Do Management, we conduct
related educational sessions according to different duties and positions. \We offer general courses for
newcomers, new appointees, employees newly dispatched to overseas subsidiaries, and locally hired
employees, while duty-specific courses and manager training courses for more effective internalization of
Jeong-Do Management. Online courses for all employees are also conducted regularly.

Preparation of Pledge to Practice Jeong-Do Management

Our employees annually sign a Pledge to Practice Jeong-Do Management to recognize its importance and
comply with Jeong-Do Management when performing their duties. The pledge acknowledges the LG Display
Code of Ethics as well as the vow to practice Jeong-Do Management, and 26,590 employees have signed
the pledge as of March 2020. The representatives of our partner companies also sign the pledge when
signing contracts to demonstrate their willingness to comply with our Jeong-Do Management.

Reporting Violations of Jeong-Do Management

For the practice of Jeong-Do Management to prevent violations of the codes of ethics and eradicate
corruption and illegal activities, LG Display operates online reporting systems and messengers, such as
KakaoTalk and WeChat, for easy reporting. We also conduct activities for solving issues that partner
companies encounter when conducting business with us. All information on the informant and the reported
content stay confidential to prevent any disadvantages faced by the informant. In case a disadvantage
occurs, we work to normalize the situation or compensate fairly. We also award informants of wrongful
actions to efficiently eradicate improper activities and vitalize the reporting system.

Promotional Activities of Jeong-Do Management

LG Display conducts promotional activities of Jeong-Do Management through various channels, such as
newsletters, blog postings, etc, to enhance awareness and encourage the participation of employees. More
specifically, since 2015, we have been publishing Jeong-Do Management newsletters in different languages
to distribute to our overseas business sites to raise awareness surrounding the code of ethics for our
employees based in different parts of the world. We also developed a mobile app on Jeong-Do Management
for employees to be able to easily check the code of ethics and have a channel of direct communication with
the related division.

Monitoring of Jeong-Do Management

LG annually conducts a survey to check our employees’ level of understanding and practice of Jeong-Do
Management. Through this, we find areas for improvement and prevent the reoccurrence of unjust actions.
LG Display also conducts questionnaires on Jeong-Do Management for raising awareness.
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Information
Security System

ORv-GL

MANAGEMENT SYSTEM
CERTIFICATE

ISO/IEC 27001 Certification

Information Security Management System

LG Display makes efforts to protect not only our own trade secrets, but also the nation's core technologies,
customer information, and other important information of our stakeholders. \We have built an information
security management system that meets the international ISO/IEC 27007 standard and undergo a
certification process annually to maintain its effectiveness. In addition, we conduct real-time security control
all year long to respond to cyberattacks such as malicious coding and hacking while checking and addressing
vulnerabilities in our IT system.

Information Security Policies

LG Display recognizes information security as an essential part of business operations and observes
the following principles to maintain our business practice and build trust, both within and outside the
company.

« Every employee who has access to company information is required to comply with security
procedures and actively protect information at all times.

« We create a healthy security culture through training, inspection, and communication.

+ \We maintain a reasonable level of control and investment for security.

« We ensure full compliance with legal and contractual security requirements.

+ We help all parties in our supply chain maintain the same level of security as our own.

Information Security Policy

LG Display established and operates differentiated information security policies by field, including
management, IT, physics, and protection of personal information, in accordance with the “Information
Security Policies” Employees, partner companies, visitors, and all other parties related to the operation of our
business are required to strictly follow our policies.

Organization of Information Security

To protect the information of the company and other stakeholders, LG Display designated an employee
to be in charge of information security and established an organization dedicated to information security.
Additionally, we host in-house security councils which security officers in the field and related fields attend
to listen to opinions and reflect them in the security policies and activities. Our overseas subsidiaries also
formed dedicated organizations for information security to operate an optimized system according to each
of their environments.

Domestic Information Security Organization

Management Support Group

Corporate Security Office

Security Strategy Team Security Operations Team Security Diagnosis Team

Strengthened

Security
Competency

6™ Partner Security Capability Shared Growth
Workshop

Enhancing Awareness Surrounding Security

To enhance awareness surrounding security and encourage employees’ voluntary compliance with security
regulations, LG Display regularly conducts safety training and disseminates related advisories, such as
Information Security Notices and Gonggam Plus. Also, we designated the \Wednesday of the second week of
July as “"LGD Information Security Day” to promote security awareness and create a healthy security culture
through diverse training activities such as responding to phishing emails.

Security Management Support for Partner Companies

To improve the level of security management and competency of partner companies, LG Display has
been conducting Mutual Growth Workshops each year for the security managers of partner companies
since 2014. In 2019, we shared accidents and the best practices related to security management with
76 partner companies. Additionally, we provided our core partner companies with the security guide for
collaborating with us to help them develop the competencies to protect information on their own and
prevent information from leaking.

Protection of

Personal
Information

Number of Employees who
Completed the Training for the
Protection of Personal Information

(Unit: Person)

31,977 31,984 29,678
2017 2018 2019

%Range: Domestic employees

Protecting Personal Information

To protect the personal information of stakeholders including our employees and customers, we designated
an employee to be in charge of the protection of personal information and established a “Policy for the
Protection of Personal Information” based on related provisions of the law, making sure that our employees
and stakeholders strictly comply. Also, we disseminate the “Guide for the Protection of Personal Information”
and conduct reqgular training to promote the significance of the protection of personal information and
ensure its application in actual work.

Managing Personal Information and Preventing Related Accidents

In the event that LG Display needs to acquire personal information for official use, we obtain consent from
the subject on the purpose of information collection and use, collected items, period of retention and use,
and more. To prevent the abuse or leakage of information, we conduct regular inspections on the personal
information system and the computers of personal information handlers at least once a year. \We also
operate a response system for accidents to quickly acknowledge and respond to unavoidable leakage of
information. In 2019, we did not receive any complaints about or recommendations for improvements
related to the protection of personal information from requlatory authorities or data subjects. We will
continue to strengthen our personal information protection system to make an even safer environment by
protecting the valuable information of employees, customers, and stakeholders.
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Sustainable Management System

Sustainability
Management
Policy

LG Display established and implements sustainability management policies based on our management
philosophies of “creating value for customers” and “respecting human dignity” We realize systematic
sustainability management, abiding by policies for labor, ethics, environment, safety and health, and mutual
growth.

Sustainability Management Policies

In order to fulfill its responsibility as a global corporation, LG Displays aims to gain stakeholders
confidence in its all domestic and international management activities, and to pursue sustainable
growth with society.

« Strives so create not only economic, but also social and environmental value while
communicating with stakeholders.

« Respect the value and dignity of the company and its partners' employees.

- Abide by the business ethics such as regulations, international standards, internal requlation
with honesty and justice.

« Endeavors to steadily improves managements on safety, health, energy, and environment in
terms of corporate management.

« Fulfills social responsibility for sustainable development of business partners and communities.
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Implementation
of the Sustainable
Development Goals
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We are participating in the implementation of the 17 goals of the UN Sustainable Development Goals (SDGs).

In 2019, we focused on nine goals considering LG Display's business and value creation areas.

1 NO GOOD HEALTH QUALITY
POVERTY AND WELL-BEING EDUCATION
NO GOOD HEALTH m_!' l QUALITY
POVERTY AND WELL-BEING EDUCATION
EQLALTY ECONOMICGRONTH et \DUSTRY,
DECENT WORK INNOVATION
GENDER AND ECONOMIC AND
EQUALITY GROWTH INFRASTRUCTURE
13 iow 16 Mosione 17 Faknicoonss
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@ CLIMATE _z_ AND STRONG PARTNERSHIPS
ACTION il INSTITUTIONS FOR THE GOALS

Initiatives for
Sustainability
Management

LG Display pursues sustainable growth based on trusting relationships with our stakeholders. To realize
sustainable management, we have established advanced CSR strategies and actively engage in four major
strategies and related core strategic tasks. \We will continue with our sustainability activities to secure
business competitiveness and contribute to the sustainable development of the overall display industry.

Sustainability Management System

| Goal |
The Best Sustainable Display Solution Company
[ Mission ‘

Sustainable company founded on the trust of and communication with stakeholders

| Strategy |

Internalization of CSR Communication with Contribution to
CSR Risk Management Stakeholders Glocal

| Core Strategic Tasks |

« Development/ « Response to » Operation of + Development/

operation of CSR
training programs
« Activities to raise

customers’ demands
and regulatory
requirements of CSR

standardized channels,
such as publication of
sustainability reports

operation of business-
associated programs
+ Operation of employee-

awareness about CSR « Creation of a CSR risk « Collection of feedback participatory CSR
« Operation of CSR management system from stakeholders by programs
Committee for partner companies region and by sector + Engagement in global
« Assessment and * Response to CSR activities
improvement of external CSR-related
CSR risks assessments

*Glocal: A compound word formed by combining the words “global” and “local,” which by definition means to reflect both local and global
considerations.

Decision Making
for Sustainable

Management

LG Display operates a CSR Committee to make integrated decisions for the sustainability of the company as
a whole. Chaired by the Head of the Management Support Group, the 